


India is a country with a billion plus population and this presents enormous

challenges and opportunities in delivering affordable and quality healthcare to

the people. Healthcare in India is delicately poised and rural health faces a crisis

unmatched by any other sector of the economy. GDP is alarmingly low, shortage

of healthcare providers and required infrastructure especially in the rural areas,

penetration of insurance is very less, which has pushed the healthcare sector to

a “comprehensive healthcare crisis”.

Healthcare has seen an exponential rise in the capacity and ability of new health

technologies heralding the prospect of a very diverse model of healthcare across

the globe. This Conclave aims to create a platform for Frontline Workers,

Caregivers, Policy Makers, Owners and other Stake Holders in Healthcare and to

serve as a medium to facilitate things as a comprehensive channel about the

recent developments in healthcare and for improved patient care.

Agenda

Preparing a future ready workforce & Managing human resources in hospitals

Medical Tourism & Wellness in NE: the journey so far

Medical Tourism in the North East: discovering the potential

Innovation in Healthcare Design: trends that are shaping state of the art patient 
centered hospital design and infrastructure

Quality Improvement Practice Pearls

Investment in North East Healthcare: a window of immense opportunity

Quality & Patient Safety

Quality Beyond Accreditation

Healthcare & Environment

Financial Planning in Healthcare: for New as well as for Existing projects



Dr. Vijay Agarwal
President, CAHO

Dr. Girdhar Gyani
Director General, AHPI

Dr. Lallu Joseph
CMC Vellore

Dr. Kh Palin
Shija Hospital, Imphal

Dr. Bamin Tada
CBCNEI

Dr. Navanil Baruah
GNRC, Guwahati

Dr. N K Hazarika
Apollo Hospital, Ghy

Dr. Subhas Khanna
Swagat Hospital, Ghy

Dr. Sedevi Angami
CIHSR Dimapur

Prof. Arup Kr. Mishra
PCB, Ghy

Dr. Seema Konwar
Apollo Excelcare, Ghy

Dr. Rashna Hazarika 
RIGPA Clinic, Ghy

SPEAKERS & PANELISTS:



Dr. Udayan Baruah
Down Town Hospital

Dr. Bandana Chakraborty
Assam Engineering College

Dr. Plabita Chelleng
Down Town Hospital

Dr. Atanu Barthakur
Health City, Ghy

Dr. Abhijit Neog
Arya Hospital, Ghy

Dr. Unmona Borgohain
AINE. Ghy

Mr. Manoj Deka
Ayursundra, Ghy

Mr. Ayash Chakraborty
Hayat Hospital, Ghy

Mr. Atanu Sarma
HELM, Ghy

SPEAKERS & PANELISTS:





  



  

FROM TO SPEAKERS/ DIGNITARIES ORGANIZATION

08:30 AM to 09:30 AM Registration

09:30 AM to 09:35 AM Welcome Address President GMA Guwahati Management Association

09:35 AM to 09:40 AM Purpose and workshop details Dr. Jeet Patwari PINNACLE Healthcare Consultants, Guwahati

09:40 AM to 09:50 AM Inaugural Speech Chief Guest: Dr. Siddharth Singh, IAS
Commissioner, Medical Education & Research 

Department

09:50 AM to 10:30 AM
Inauguration and Felicitation 

of Dignitaries on the Dias

10:35 AM to 10:55 AM

KEYNOTE ADDRESS: 

Building a Culture of Safety 

Practices in hospitals for 

better Patient Care 

Dr. Vijay Agarwal CAHO

10:55 AM to 11:10 AM

FROM TO TOPIC SPEAKER ORGANIZATION

11:10 AM to 11:25 AM Dr. Sedevi Angami CIHSR, Dimapur

11:25 AM to 11:40 AM Dr. Unmona Borgohain Asian Institute of Nursing Education, Guwahati

11:40 AM to 11:45 AM Q & A

Chairperson Dr. Bamin Tada CBCNEI

FROM TO TOPIC SPEAKER ORGANIZATION

11:50 AM to 12:05 PM PRESENTATION

The Journey of Quality in 

Healthcare in India and the 

future Roadmap

Dr. Girdhar J Gyani Association of Healthcare Providers India (AHPI)

12:05 PM 12:20 PM PRESENTATION
Quality Improvement Practice 

Pearls
Dr. Lallu Joseph CMC Vellore

Chairperson Dr. Abhijit Neog Arya Hospital, Guwahati

HUMAN RESOURCE MANAGEMENT

PRESENTATION

Preparing a future ready 

workforce & Managing human 

resources in hospitals

QUALITY IN HEALTHCARE

TENTATIVE SCHEDULE

TEA BREAK & NETWORKING



  

FROM TO TOPIC SPEAKER ORGANIZATION

12:25 PM to 12:40 PM
Medical Tourism & Wellness 

in NE: the journey so far
Dr. Palin Khundongbam Shija Hospital, Imphal

12:40 PM to 12:55 PM
Medical Tourism in the North 

East: discovering the potential
Dr. Plabita Chelleng Assam Medical Tourism Council Trust

12:55 PM 01:10 PM

The Crystal Ball for Medical 

Tourism: from Myths to 

Reality

Fr. Johnson Vazhappilly Rajagiri Hospital, Kochi

Chairperson Dr. Navanil Baruah GNRC Hospital, Guwahati

01:10 PM 1:15 PM

01:15 PM to 2:00 PM

FROM TO TOPIC SPEAKERS ORGANIZATION

2:00 PM to 2:15 PM Dr. Subhas Khanna Swagat Hospital, Guwahati

2:15 PM to 2:30 PM Dr. Atanu Borthakur Health City Hospital, Guwahati

2:30 PM to 2:45 PM Dr. Seema Konwar Apollo Excelcare Hospital, Guwahati

2:45 PM to 3:00 PM Sponsor Slot MedikaBazaar

Chairperson Dr. Udayan Baruah Down Town Hospital, Guwahati

FROM TO TOPIC SPEAKERS ORGANIZATION

3:05 PM 3:20 PM Dr. Rashna Das Hazarika Paediatrician, RIGPA Clinic Guwahati

3:20 PM 3:35 PM Prof. Arup Kumar Misra Pollution Control Board, Guwahati

3:35 PM 3:50 PM Dr. Bandana Chakraborty Chemical Engineering Dept., AEC Guwahati

Chairperson Mr. Atanu Sarma HELM Guwahati

FROM TO TOPIC SPEAKERS ORGANIZATION

3:55 PM 4:10 PM Sponsor slot

4:10 PM 4:25 PM Mr. Ayashkanta Chakraborty Hayat Hospital, Guwahati

4:25 PM 4:40 PM Mr. Manoj Deka Ayursundra Hospital, Guwahati

Chairperson Dr. Nirmal Kr. Hazarika Apollo International Hospital, Guwahati

CLOSING REMARKS AND VOTE OF THANKS President GMA/ Vice President GMA

PANEL DISCUSSION
Healthcare & Environment

HEALTHCARE FINANCE

PANEL DISCUSSION

Investment in North East 

Healthcare: a window of 

immense opportunity

Q & A

LUNCH

HEALTHCARE DESIGN & INFRASTRUCTURE

PRESENTATION

Innovation in Healthcare 

Design: trends that are 

shaping state of the art 

patient centred hospital 

design and infrastructure

HEALTHCARE & ENVIRONMENT

MEDICAL TOURISM

PRESENTATION



THE VENUE:  

KALAGURU BISHNU PRASHAD RABHA AUDITORIUM,  

COTTON UNIVERSITY, HEM BARUAH ROAD, PANBAZAR, GUWAHATI 

PIN: 781001 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Conference Secretariat: 

Dr. Jeet Patwari: 9957174918 / Er. Shantanu Choudhury: 9435000731/ 

Mr. Simanta Goswami: 9854025510 

Register at: www.pinnaclehc.in 

Or 

http://bit.ly/3KgpHdy 

http://www.pinnaclehc.in/
http://bit.ly/3KgpHdy
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